AUSTRALIAN SERVICES UNION

THE UNION FOR
COMMUNITY +
DISABILITY
SUPPORT
WORKERS

The ASU is the largest union of social, community + disability support workers in Australia.
The union is made up of tens of thousands of workers who have banded together to protect and improve wages and
conditions, and to have a voice about the things that impact our working lives (like the roll out of the National
Disability Insurance Scheme).
ASU members work right across the sector and include personal care and support workers, advocates, Local Area
Coordinators, team leaders, senior managers and in some cases CEOs of service providers.

What does the ASU offer me?
National campaigns - using the power of thousands of workers to create sector-wide change
The union campaigns nationally on issues that are important to workers in the sector - introducing fairer funding
models, ending competitive tendering, making sure the NDIS is fair for workers, protecting specialised women-led
and Aboriginal services and introducing portable entitlements for workers who otherwise never get to take long
service leave.
In recent years ASU members also led a nation-wide campaign for equal pay in the sector. As a result of this
campaign, we have seen wage increases of 19% to 41% for Community and Disability Services workers.
Working alongside you and your colleagues to address issues in your workplace
The ASU assists members collectively in workplaces - addressing issues through workplace consultative
committees, Work Health and Safety committees and Enterprise Bargaining negotiations. Our team can provide
you and your colleagues with training and development opportunities, resources and industrial advice so that you
can build power and create positive change in your workplace.
Supporting you with personal industrial advice
The union supports individual members when matters arise at work. We can help you with matters such as
disciplinary proceedings, restructures, bullying, unfair dismissals, and underpayment of wages.

ASU MEMBER BENEFITS
There are some significant extra benefits to being an ASU member.
NDIS Code of Conduct protection
The ASU can provide you with information and training on what you are required to do under the Code of Conduct
for NDIS workers. Should allegations be made that you have breached the Code, the ASU will provide you with
support and advice through the investigation process.
Professional Indemnity Insurance
ASU members working in community services are automatically covered by our Professional Indemnity Insurance,
which is now mandatory for all NDIS workers. We suggest you don't risk relying on your employers' insurance.
When trouble arises, your employer might not necessarily be in your corner. Purchasing Professional Indemnity
Insurance on your own can typically cost $350 - $400 a year.
Journey Insurance
ASU members working in community services are now covered by your union's journey insurance. We hope you
never need it, but accidents happen. If you need time off work as a result of an accident travelling to or from work
your ASU Journey Insurance is there for you. Members are covered after a two week excess for 100% of salary
(capped at $2000 per week) for 104 weeks.
Career Launchpad - online professional development + training courses
You can access free, on demand, online professional development courses through our Career Launchpad training.
These courses are run by experts in their field and usually cost hundreds of dollars. From creating the perfect CV +
brushing up on interview skills; training on how to step up into a leadership role; practical tips for computer
programs like Excel; through to courses about managing difficult people and dealing with workplace stress - there
is a course to suit your needs!
Legal Services
The ASU can refer your complex workplace issues to our specialist industrial and workers compensation lawyers Lieschke & Weatherill Lawyers (Adelaide) and Halfpenny's Lawyers (Darwin).
Member Advantage shopping and dining discounts
Through our partnership with Member Advantage you can take advantage of significant shopping and lifestyle
discounts. Save on your food shopping; petrol; whitegoods; electronics and IT; insurance; car hire; financial
services; gift cards; magazine subscriptions; travel packages; accommodation; movie tickets; dining; tours and
lifestyle experiences.
Free wills
ASU members can access free wills online through Hall Payne lawyers - valued at $199.00.
ME Bank discounts
ASU members save more at ME Bank, with special discounts available on home loans, credit cards + accounts.

Taking our message all the way to Canberra!
ASU disability members lobbying politicians for a NDIS portable training scheme

ASU - THE NDIS EXPERTS
The National Disability Insurance Scheme will be fully rolled out around Australia by 2020. This reform is having a
massive impact on workers, service providers and of course, participants.
The NDIS is all about providing greater choice and control for people with disabilities over the types of supports they
need, when they need them and how they want them delivered to help them lead more independent lives.
It means the end to block funding, with clients receiving personal support packages instead. This of course means
greater uncertainty for disability providers, and a push towards the casualisation of the workforce.
The ASU are the NDIS experts. We are leading the workforce response to NDIS reforms at a national level.
We are out there investing in independent economic modelling, providing evidence to Parliamentary Inquiries, and
working alongside key decision makers and government agencies on a daily basis to make the NDIS the best it can
be for both workers and participants alike.
The ASU is calling for
Secure permanent jobs at the centre of service delivery
NDIS prices that provide decent wages and conditions
More funding for training so workers can develop long term careers
ASU front line workers presenting to a
Senate Hearing in to the NDIS

The extra protection we offer NDIS workers
ASU members who are working in the NDIS are automatically covered for free by our Professional Indemnity
Insurance - which you are required to have under the Code of Conduct for NDIS workers.
There are very serious penalties attached to the Code of Conduct, including fines up to $52,500 and lifetime bans
from working in the disability sector. The union offers Code of Conduct training so you can learn more about your
rights and responsibilities under the Code. We also provide specialist advice and support to members who face
allegations of breaching the Code.
Want more information? Call us on 08 8363 1322 or email union@asu-sant.asn.au

WE STAND UP
FOR SOCIAL JUSTICE
TOUCH ONE, TOUCH ALL
FOR
SOCIAL JUSTICE
That's what unions mean when we talk about solidarity. It means that even if an issue doesn't personally impact us,
we will act wherever we see injustice and discrimination of any kind.
Equality is core union business. We value and promote fairness, justice and dignity for all Australians.
Here are just some of the broader social justice campaigns that ASU members are involved in:
Stand up for Super - addressing gender inequality in Superannuation
Women retire with half as much super as men. The ASU is leading this national campaign to fix this, in partnership
with the Nursing + Midwifery Federation and the SDA - the union for retail, fast food and warehousing.
Climate Justice and a Just Transition for energy workers
An on-going campaign to ensure all government + industry plans to address climate change include the stable
transition of workers from high-carbon energy jobs to low-carbon new technologies.
We Won't Wait - universal Domestic Violence Leave
The ASU is leading the national campaign for 10 days paid domestic + family violence leave for all workers through
the National Employment Standards.
Aboriginal + Torres Strait Islander rights
The ASU - lead by our First Nations members - supports campaigns such as Black Lives Matter; stopping nuclear
waste being dumped on culturally significant land; and the campaign for a Treaty with First Nations people in
Australia. We are also working with First Nations people on stolen wages. The union offers financial support to the
First Nations Workers Alliance and the campaign to end the discriminatory Community Development Program in
remote communities.
Recent successful campaigns we have been involved include:
Save Equal Pay - campaign to increase government funding for community services
YES Marriage Equality - campaign supporting the YES vote in the marriage equality plebisite
No Nuclear Waste dump in SA - campaign to stop the SA govt establishing a nuclear waste dump in regional SA
Want more information? Call us on 08 8363 1322 or email union@asu-sant.asn.au
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