Your FINANCE Union
The Australian Services Union is the Union for people working in Credit Unions and Superannuation Funds and
financial assistance organisations.
The ASU is made up of tens of thousands of workers who have banded together to protect and improve
our wages and conditions, and to have a voice about the things that impact on our lives.
Some of our longest serving, most active members come from the finance sector. We have members in People's
Choice Credit Union, Bendigo and Adelaide Bank, Beyond Bank, the Police Credit Union, Credit Union SA as
well as funds such as Statewide Superannuation, and Hesta.
We know that the finance sector can be a tough environment to work in. ASU members report struggling with
unrealistically high sales targets, on-going performance management, insufficient breaks, difficult customers
and high instances of work-related stress.
The ASU have pushed back against these work conditions with employers. For example, following years of
complaints by staff at a major credit union, the ASU conducted a workforce stress survey. We then provided
management with a set of recommendations for tackling work-related stress. One of the most crucial
recommendations was to remove rigid individual sales targets. In July 2019 we finally succeeded in removing
individual sales targets altogether at this credit union. This is a great example of what we can achieve together
as a union.
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The benefits of being an ASU member
Being an ASU member means working with your co-workers and your Union to:
•
•
•
•
•

achieve fairness
secure and maintain decent wages and conditions
build a positive work environment
resolve issues productively
achieve industry standards

Individual assistance with work issues
As an ASU member you have access to high quality services and representation when you are dealing
with industrial and legal issues at work. Union members typically have better job security - protection from
unfair treatment, support if unfairly dismissed and much better redundancy entitlements.
Protecting your wages and conditions at work
We represent you during Enterprise Bargaining negotiations with your employer. This is where your wages
and conditions are set. Did you know that studies prove that people who belong to unions have better wage
s and conditions than non-union members. Union members also on average earn 15% more than nonunion members!
Online professional development training
You have access to online professional development training courses - exclusive and free for ASU members!
From leadership courses, interview techniques, effective communication, dealing with difficult customers,
time management, through to becoming an expert in Excel and Powerpoint - we have the course to suit you.
The online courses are live and interactive with presenters who are experts in their field, as well as ondemand video workshops that you can undertake at your own pace.
You can access these courses through your member portal: asucareerlaunchpad.tln.org.au
Unlimited shopping discounts and savings
Through our partnership with Member Advantage, you can access great savings on your everyday expenses
including groceries and online shopping. Go to the website www.memberadvantage.com.au/asu and enter
your membership number to start saving today!
ASU membership is tax deductible.

To join - go online to www.asusant.com or call us on (08) 8363 1322
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